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BACKGROUND

Salisbury NHS Foundation Trust Hospital recently  
underwent some renovation work on one of its wards. In 
order to continue the high level of care towards their patients, 
they required additional space at a neighbouring care facility, 
South Newton Hospital.

However, this ward had been empty for a period of time and 
required a deep clean and decontamination before patients 
were able to access the space. The Trust also had tight 
deadlines to meet and without access to a specialised deep 
cleaning and decontamination team, this wouldn’t be possible. 
Inivos was able to support the Trust and ensure the deadline 
was met to provide the patients with the care they deserve. 

METHOD

In order to achieve the best results for Salisbury Hospital, Inivos 
carried out a two-day deep clean and decontamination across 
two of its wards. All rooms and ancillary areas were cleaned 
and decontaminated including hallways, store cupboards, 
ensuites, kitchens etc. A total of 87 processes were initiated 
over the two days. These included 56 Ultra-V and 31 ProXcide 
decontaminations.

Utilising portable UV-C light and Hydrogen Peroxide Vapour 
(HPV) decontamination technology combined with Deep 
Cleaning, ensured that the empty wards and areas were free 
from all harmful bacteria. The mobile decontamination robots 
are remote-controlled to ensure operator safety and provide 
validation reports at the end of each cycle. This meant that 
the facilities lead and housekeeping teams could be confident 
that the decontaminated wards were safe for patients to be 
transferred into.

Head of Housekeeping, Amanda Urch, was kept up to date and 
informed throughout the entire decontamination journey, in order 
to enable sign-off of each room. This helped keep the process on 
track and provide transparency to the appropriate people.

RESULT

After a quick turnaround, 16 bedrooms from the first ward, and 
12 bedrooms from the second ward were fully cleaned and 
decontaminated along with all ancillary areas. The initial call to 
Inivos from Salisbury Trust occurred on August 22nd, with a project ProXcide Process Monitor set up and recording the HPV decontamination 

 taking place inside the sealed treatment space.
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start of September 12th and completion on September 14th. 

87 processes occurred throughout this two-day period, ensuring 
that the Trust’s cleaning resource was supported thoroughly and 
the deadline was met.

A safe patient space was created and the Trust were able to 
maintain patient flow whilst undergoing vital renovation works.

Amanda Urch, Head of Housekeeping at Salisbury NHS 
Foundation Trust, commented:

“We’re having some refurbishment work done to one of 
our wards up at Salisbury hospital and, in order for that to 
happen, we’ve had to decant our patients here.

“While that work is happening, it will take approximately 
6 to 8 weeks. So, we made contact with our neighbours 
to see if we can house our patients here while the work is 
undertaken. 

I think it’s been amazing actually. There’s been really good 
communication between Inivos and myself, knowing 
exactly where we are in the stage, given it’s quite a quick 
turnaround. 

“Cleaning has been right up there with what I’d expect, 
really good. With decontamination, we know what areas 
we can and can’t go in. The service has been brilliant, really 
good. I couldn’t be happier.”

Inivos decontamination team working efficiently to set up next process. 

Inivos cleaning team ensuring areas are thoroughly cleaned  
before decontamination takes place. 


